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HOW TO RECLAIM EU VAT

WHEN MIGHT YOU INCUR FOREIGN VAT?

» VAT incurred on business expenditure in other EU countries

» |mport VAT incurred in other EU countries where you do not
have a presence

= VAT incurred on expenses in countries outside the EU

WHEN CAN YOU RECLAIM VAT INCURRED IN THE EU?

= VAT on expenses incurred by non-resident businesses in other EU
countries is generally reclaimable

» __.but the rules do vary between member states such as...

— Applicable VAT rates {/- \\
— Hligible business expenditure * Accommodation
* Conferences & exhibitions

— Amount of VAT reclaimable
* Meals

* Fuel and transport
* Admission fees

* Marketing costs
* Professional fees

* Telephones
o S/




HOW TO RECLAIM EU VAT

WHEN CAN YOU RECLAIM VAT INCURRED IN THE EU?

“VAT shall be refunded to taxable persons who are not established in the
Member State in which they purchase the goods and services or import
goods subject to VAT but who are established in another Member State”

d Must be registered in the EU...

but cannot be registered in the member state that you
are reclaiming from and

E’ cannot have a fixed establishment or place of business
in that member state Y,

WHAT IS A FIXED ESTABLISHMENT?

= Not defined in legislation

= An establishment that has the resources necessary for
providing and receiving services on a permanent basis

= This could include a branch or an agency

i |
:J_Il For EU VAT Refund purposes the
U definition is ambiguous

A




HOW TO RECLAIM EU VAT

WHAT IS A FIXED ESTABLISHMENT? - CLARIFICATION

» Daimler AG and Widex A/S v Skatteverket

» Swedish tax authorities blocked claims — companies deemed to
have fixed establishment in Sweden

= ECJ overruled...
“in order to block a refund of input tax under the EU VAT Refund
Scheme, a fixed establishment must actually carry out taxable
transactions in the member state in which the refund is sought —
a mere ability to carry out transactions is insufficient”

WHAT ABOUT BUSINESSES MAKING EXEMPT SUPPLIES?

* Not eligible for refund under the EU VAT Refund Scheme

» Partially exempt business must use appropriate
recovery rate when reclaiming

* Recoverable VAT can be reclaimed online in the
normal way
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HOW DO YOU RECLAIM EU VAT?

= Claim is made to member state where the expense was incurred
= Claims filed online in claimant’s country via their tax authority (HMRC)

» Claim then sent to and dealt with by tax authority in country of refund

A -:.;._III Fﬂ”ow 'H*\g VAT r‘ufes in 'H‘\E Cauntry you
1 are claiming from

WHAT IS THE GOVERNMENT GATEWAY?

= Website used to register for online government services

= Must be registered to make EU VAT reclaim...
— Register by following instructions
— PIN is sent to business address

— You have 28 days from date of letter to activate




HOW TO RECLAIM EU VAT

IS THE NEW RECLAIM PROCESS EASIER?

= No longer submitting applications in foreign languages

* Format now a standardised format across the EU —rather than
determined by each country

= Direct communication with foreign tax authorities may be
required later in the process

E U VAT RE F U ND | &) HM Revenue & Customs

Signin
4 R

sovernment Gateway credentials to signin,
ese when you created your HMRC

153945
Go to HMRC online —
services
Login using o
Problems signing in
government gateway Tryiteg to e Sall Assessment using GOV.UK Varih?

ID and Password
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HOW TO APPLY FOR AN
EU VAT REFUND

/’- -\ VATEU Rel‘z?

View account

VAT EC Sales List (ECSL) Service

View account =

Get another tax, duty or scheme

Scroll down to ‘VAT
EU Refunds’

And then select ‘View Other services
account’

Find a tax, duty or schems

|ntrastat Suppleme;

\tary Deglaration o

Motification of Yehicle Arrivals (NOVAY

VAT on e-Services (WOES) of
o v ’

HOW TO APPLY FOR AN @zg‘uw Online Services
EU VAT REFUND =

MMAC bome | Contactus | Melp

S000000000000000000000000000000000000 At a glance
ST PR Create refund applications refond applications
» At s glance To start 3 new VAT EU Refund appication can view o the apolcations that you
r o 1 please folow the ek bekow have submstted and sy apphcations that
|? Retunt apgacatoms uate rehand Sephcatons Foa. TOU Y Started and left i arant
» Ay Vwew refund appiatons »

News

EU VAT refund clalms to Monaco

HM Reverue & Customs has recewed advce from the French Tax Admestration regardng
EU VAT refund crs to MOnaco. For eore micemation 80¢ L1 YAT refund cdams 10 Manes.
Currency of EU VAT Refund claims

A awonces entered on EU VAT Refund dams must be expressed o the aurency of the

{ Maember 5L of Refund or the & @ e cted by that Member State, If v oy "
Choose ‘Create B e e

are 0 Buros, you must convert the amourts nto the national asrency of the Member State
- - ’
refund applications

o Should use e exchange (ate on the date of the ivesce as provded by the
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HOW TO APPLY FOR AN r—
EU VAT REFUND i

» At o glance

4 N

» Qs

Choose ‘Create
refund applications’

Online Services

MMRC bome | Contactus | Melp

Refund applications
List of refund spplications

The ndormation befow shows detads of your refund apphcations. To veew of update & draft
20phcation, phaase folow the bk s the Redunding courkry column. 1o delite 3 drat
20PACION (08ow the Sk i the ‘Aon” colume. To view of 3mend 3 submited JppRCation,
please follow the lek in the 'Action’ cobumn. &

To start 3 new VAT BU Refund apolcation, clease follow the knk below

Dusplaying 1-3 ook of § recerds

Appiication atus @ Action ©
teference
tumber

« X0 2032 Dec 2012 Aophcatson not Orak
nemeted

Please nobe: If you woulkd Moe 10 Srnt thes ndormation for your records please use the prvk
Tackty in your Browser.

HOW TO APPLY FOR AN
EU VAT REFUND Ve MR sarvies

RN R RN R R RN R
VAT EU Refun

b AL plance

- N ==

b Application detalls
¥ R

Then fill in the

application details as
seen

Online

Bome | Contact us

Refund applications

Application details

Pleass erer the regured miommaticon belom and dick the Mext’ button 1o contrue. Cking
Hast' sdomabeslly dieed pour dita.

“ilated Nigueed aloemation ,
Inter applkation detaih }

Refunding country:~ Pleass select = (T

Refund pericd stat date:~ &
Euafund pariod end dabe: " @

Applican’s detads
MDDt s teldphane number
[ichadng ST

Ploats errmrs vou provide an scourate emal sddress 2% e Member State of Refund wil
BT i SO B SO Etan by amal

Aophart s e addeein:
Corlem apobeart's el *
Sl
B s activity
I this 2pebCation i related o Dusiness JUhCy{s] dierent rom Uhve business ey Code 1
o Babw, ledded (o vl thi R0 DUSesis SRy 0S6{3] o thi Rek{s) Balow.

Busness activiy code 1: 8337

Busngss activty code T

10



HOW TO RECLAIM EU VAT

IS A SEPARATE APPLICATION REQUIRED FOR EACH COUNTRY?

= Fach member state requires a separate claim

EXPEMNSES IN... )
| |
GERMANY | RECLAIM
| I
FRANCE | RECLAIM
| [ HMRC
HUNGARY | RECLAIM
| I ONLINE
SPAIN | RECLAIM
| [
ITALY [ RECLAIM

HOW TO APPLY FOR AN
EU VAT REFUND

- )

Select the application
language

@E'E'm Online Services

MMRL bome | Contactus | Melp

= Vour HIMRC servioes

Refund applications
¥ AL plance " -
.-w-w-nau;
b agplication details
.lln'.'l'.

11



HOW TO RECLAIM EU VAT

HOW TO APPLY FORAN [
EU VAT REFUND e

LI T T P R e R T ]
VAT EU Refunds

* AL plance
(/_ —‘\I = Fisbunsd appaicatony
+ Application details

¥

Select‘Add a
purchase’

Also use this page to
add any required
attachments e.g.
invoices and receipts

. /

Online Services

HMRL bome | Contactus | Melp

Refund applications
Purchases and Imports
FEus £l MbABDE the Surchaied i fmoorti withen pour fefnd Sopbcation hafa. Onde you

P Erwifad b et of oy purchariin o mports aed aey st achments, pleasia
bk tha Hoast’ bfon b cortrun B bt your appkeston,

agplication summery

R COUNTYT GRS
ehurd period start date: 0812
Rbund penod end date: 13712
Add & purchase ar an impert

Te dd & purchilis of B Pt Lo thel rehund Sppkeation, Tolow 19w appropiate ik bekw
Pt nobe I o ane Emending B previouily iubsitsd SOpRCEioA yoU EMANOL 334 hrthed
purchanes o impena.

Al aillachments?

Tias mary be requned b3 attach receDEE Of IvoRes b3 RGBS your sopkcaton, B vea wish to)
atbach an &em or ww Eems that you have already aftached, please faloy Ehelol belo

Spmmary of parchases and import=

T infirnation belom shows detads of tha purchases acd meorts you have added to this
Fefund spphiation. To view of UDASCE the detad of & Burchase of Spoe phaase halliow the
ke iy thee B0 column. Te delete a purchase o mpon, please follow the relevant bnk n P
“Achon’ columin. Please nobe # you ane amendng 3 previously submdted applcation you
canngt debste any purchases o mports,

Displaying 0-0 ous of O voserds

ID | Type|Code | Curmency | VAT axchesdve VAT WAT Beleg | Action @
aody widus rrsdaimed

WHAT ARE THE MINIMUM AMOUNTS RECLAIMABLE?

FOR PERIOD OF 3 MONTHS — 1 YEAR

€400/ £295

FORPERIOD OF 1 YEAR (OR REMAINDER OF A YEAR)

€50/ £35

12
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HOW TO APPLY FOR AN

EU VAT REFUND

: )

Select the

appropriate code for
your claim

Certain countries

require you to select
a sub code

- /

(— 2y HM Revenue

X ! Online Services
=/ & Customs HHRL bome | Contactus | Melp
- Your HMRC servioes

Refund applications
A84 & purchase - selet o cote

[ Adw ey T e e b5 your VAT U Refured npokention viu will B4 requined tn Srevide & estegsry
- = cide phoi B dubicabegony code I Sppliabis, Plidde bebic b calegary cadi Baliw and chck

| | O Mo’ Bulhen 1o dentines.
¥ Apglication detaily

| “irsdicates requinesd information
» Fadn

Conchar: ™
Pl et

Fusl

1-

- Hinng of maang of TaNEpoT

3 - Expanditung ralatng b maani of ranigart (nof ipecied under oaded 1 and 3
4 = Road bols 3nd Fomd user Changs

Trarwsl axpiiid, Such Bt Lared, public randpor fars

& - Accommodaton

T - Food, dnk and HRE R SEvCR

§ - Ademesgions: bo Taes and exddeions

®

& Crown Copng o,

- Bapircund o homursn, amuiamints e snlerlanment
10 - Ot

HOW TO APPLY FOR AN

EU VAT REFUND

4 N
If invoice relates to
more than one code...

*Use ‘10— Other’ and
itemise purchases,

* Or select code that
relates to highest
value itemon
invoice

. /

(@Hmﬁc-m-: Online Services

= & Customs

HMRL home | Comtactus | Melp
a Vour HMRE servdoes

Refund applications
Add & purchase - selert & code

[ AL e To add itea o your VAT iU Rsfurd applcation you will Be requined to provide 3 Eategory
- = enxde phn e subcategory code § sppltible, Plaste telect 5 categery code Balow and chek

| | e meeat buttenite contines.
¥ Application details
b G

| =rescstes requered mgemation
Codder”
Phodte bt

[

- Fusl

Z = Hng of means: of ransport

3 - Expenditurs relating b means of tramsecrt (not specified under codes 1 and 1)
FaS——— 4 - Road tols and road user charge

- YT 5 - Trawel axpanes, such a8 tax Pares, pubic tranagorn fares
& - Accommodaton

7 - Foscdd, demk and restirant services

& - Adevesseons to Taws and e

B

udtutrores
e a1 brursas, mutemants ard ertertanmant
G - Cothasr
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HOW TO APPLY FOR AN

EU VAT REFUND

Complete invoice
details accurately

~ Your HMRC services

VAT EU Refunds

» Al plance
¥ Rotund apphcations.
» Application details

» i

Online Services

MMRC bome | Contactus | Melp

Refund applications
Enter purchase detads

You have selected
6 - Accommadation

Please enter the réormaton below relating to the purthase and chdk the Next’ button to
continue. CRchng Next’ JUtomatically saves your data.
“Indcates required nfcematicn

Involce Information
Do you huve & serplfied” No + O
Fvoce?

Nama of sooher:* Hotel Haus BAVARIA Gt
Addrest of wppher Ine 1:° Golerstr, 9, B0339 Munchen O
Address of sppher ine 2
Addess of appher bne 3
VAT Regntraton Number:  DE212300821 &

Tace ihertifonr

Date of iewewce:* 15/09/2012

InvoKe fumber:* 1456804
Currency code:* Ewro ~
VAT exhuseve vakue* 149,00 ¢

VAT amourk pasd: ™ 10.43 o

HOW TO APPLY FOR AN

EU VAT REFUND

-~

You can seea
summary of
purchases and
imports

N

~

VAT EU Refunds

AyT—
= Rrhad appacanias

+ Application detalls
+ Faas

Refund applications
Purchases and Imports &
Tﬂ-td’\-w the purchases andl Imports sthen voar refund Jppkcation hare, Once v

w frwshapd dding detad

5 of poux purchases ared amports ard sy att achments. please
-:iﬁ"w Wt bmdfion bo confinue to wubmt your applcaton,

Application smmary

Rfunelg Country: Germiry
Eiahund piriod #tart dute: 08/17
Rishurd prod s date: 12/12
Al i purchass of an impert®

Ta atd 3 purdhass of an mpsr o ths refund appkcation, (olow the acpropniate nk belos,
Flease nobe # vou are amending 3 previcusly submited sppkcation you cannok add futher
purchases or emports.

wchase »

an gt

At ttachmenty s

AR My D PGS [0 SLICH TECEPLE OF FWORES b3 FUDET WO SoDECaton. I vou wish i)
Sty 0 R 07 W RS that il e alneady attachid, phease habow th ki bekow.

P aELachenents §

Samimady o gatchases o imsor 0

Tt darmration babow shows detads of the purchases aned mots you have saded to ths

rifund soplcition. To vbw o UpASte the detidi of § purcharin o Eport pleain Rollow the

sk iy s ‘T echumn. T bt & purchisie o impoct, oo ol Eha relinant ik i e
Actony” cobumn. Please note # vou are amendng & prevusly submited appkcaton you

-:mm @y purcharses of enporis.

Dreplayng §-1 ook of 1 records

N

14
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HOW TO APPLY FOR AN @ !MRevenue
EU VAT REFUND

& Customs

= Your HMRC services

¥ ALa plance

(/_ \' = Rtund appacatiay
+ Agplication details
¥ RN

Enter bank details

VAT EU Refunds Enter bask detais

Online Services
HHRL homs Contact us Help

Refund applications

Plaaia irbin th taguned iformaten bk, Bhin dk thi it Bullen 13 conlu.
“ Pl e SRS
Enter bank details

name:

Bccourt holder:*  Please select = (8

Esberrtoea Bank Aot &
Susmber {IBLAN]
Baric Jdentsar Code (BIC) ™ i

Bank SToUrt DaTercy: ™ Plass solect

HOW TO APPLY FOR AN
EU VAT REFUND  Your 10 serices

VAT EU Refunds

» AL glance
\ - Reotand appicatons
175 Application desails

» G

Click ‘submit’

Online Services

RC home | Contactus | Melp

Refund applications

Dectare and subenit

Please review the 3ppkeaticn sumemary below.
2gplication summary

Refundng country:  Germanry
Refund pesiod Start date: 06/12
Refund penod end date: 12/12

Thes apphcation contans § purchase(s) and 0 mport(s) and i accomparsed by 0
attachmantis]

When you have firsshed addng detads of your purchases, Imports and any attachments,
You My SR your J0pRaton by Cking the ‘Subme’ button below

Oeclaration

By sbmtion s Jppkaton, | Gecare that Aunng e pensd covered by thes J0pkation,
he apphcant Buseness made no Supply of PoOds Of services 0 the Member State of Refund
ther than 9a0ds and services In respect of which tax s payatie solaly by the person to
whom they are supphed and certan SGHOMING exemoted TaNKDI sarvces.

1 Aurther dectare that the detads grven i this 200katon are true, and | adnowledpe that
menees wrcenly dammed 138 be recovered deectly Logether with Ary penaky and rlerest ’
1 enderstand and accect that Arther ¢ atcees 3bont Ut 300kt wil be
conducted by emad to the emad address | supobed.

Back Subent T

15
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WHAT HAPPENS ONCE A CLAIM IS MADE?

» Automated checks by HMRC

* Notified when...
— HMRC forward application to member state
— Member state receives claim
— Additional information is required
— A decision is made

Not always the case in practise

HOW LONG DO CLAIMS TAKE TO BE PROCESSED?

» Repayment times reduced

= Repayment made within 4 months and 10 working days
of claim being received

» |f more information required...
— Request must be within 4 months of receiving claim
— Member state given up to 4 more months

» |f time scales not met claimant is entitled to
interest on amount due

16



HOW TO RECLAIM EU VAT

HOW ARE PAYMENTS MADE?

» By credit transfer directly into account

» Usually in currency of the member state making refund

WHY MIGHT A CLAIM BE REJECTED?

* Not submitted within time limits
= Failing to supply required evidence

= Claiming non-reclaimable expenses

= If a claim is rejected you may
make an appeal

17



HOW TO RECLAIM EU VAT

WHAT ARE THE TIME LIMITS FOR RECLAIMING?

» Claims must be submitted by 30th September in
the year following the one in which VAT was
charged

* Claim cannot be for period of...
— More than a calendar year or
— Less than 3 months

= Can include items missed from earlier claims
provided they relate to VAT in calendar year

= |ncorrect claims rejected after September
deadline cannot be resubmitted

WHY MIGHT A CLAIM BE REJECTED?

* Not submitted within time limits
* Failing to supply required evidence

» Claiming non-reclaimable expenses

18



HOW TO RECLAIM EU VAT

WHEN DO YOU SUBMIT COPIES OF INVOICES?

» Dependent on the value of the invoice

» |f invoice exceeds €1000 submission is usually required
— Invoices submitted via online portal

* |f invoice is related to fuel and exceeds €250

"2 You must still keep copies of invoices
U below these amounts

WHY SHOULD YOU RETAIN ALL INVOICES?

» Tax authority may request to see original invoices even if
below values

» (Can also request other supporting documentation

» Tax authorities want to ensure claims are accurate and
legitimate

= Make sure all invoices you obtain are
L valid VAT invoices

h

19



HOW TO RECLAIM EU VAT

WHAT SHOULD APPEAR ON A VALID INVOICE?

L e e e e e e e T e e T R TSI T

» Supplier's name, address, VAT reg.
number

» Customers name and address
= Unigue invoice number

* |nvoice date

= Time of supply

= Unit price — exclusive of VAT
® Quantity

* Total exclusive of VAT

* Rate of VAT

= Total charged

XVZ Led

31 Shepherds Avenue
South Cerney

AEC Limited

5 Muckross Rood,
Kerry, Irelond

IE 3T546645

Zales invoice no 31456

GLE 1AZ
Tex point 31.1.15 nwoioe date 192 15
Ouemtity | Desoiption and Price Met VAT var
Amoust | Rate Aureomst
€ % €
15 days Office Services 320000
20000 iz T

var 73500
TOTAL 353600

XYZ Ltd

31 Shepherds Avenue
South Cerney

GL6 1AZ

Tax point 31.1.15

Sales invoice no 31456

ABC Limited
5 Muckross Road,
Kerry, Ireland

IE 3T54664S

Invoice date 19.2.15

Quantity | Description and Price Net VAT VAT
Amount Rate Amount
€ % €
16 days Office Services 3200.00
3200.00 23 736.00
VAT 736.00
TOTAL | 3936.00

20



HOW TO RECLAIM EU VAT

WHAT IF YOU RECEIVE AN INVALID INVOICE?

* (o back tosupplier and request amended invoice

* Try to ensure invoices are valid when first received

» Communication and language barriers could cause problems

ARE INVOICE REQUIREMENTS CONSISTENT?

All must show information described
Countries may have specific requirements

If invoice requirements are not met in country of refund,
application should not be accepted

Understand and be aware of rules in the country you are
requesting reclaim from

21



HOW TO RECLAIM EU VAT

ARE INVOICE REQUIREMENTS CONSISTENT?

French

appear

party when
transaction

affected)

BELGIUM
FRANCE ITALY BULGARIA
& MALTA
Tax payer must
i Recipient's VAT prepare invoice
Invoices must R . . .
: . registration in duplicate (1 10 digit
be issued in
number must sentto counter number to

identify invoice

WHAT ARE SOME COMMON MISTAKES WITH INVOICES?

= VAT charged incorrectly

®* |ncomplete customer details

* |ssued in employees name (rather than

company’s)
= No supplier VAT
= No VAT breakdown
* |nformation b

» Pro-forma rather than full VAT invoice

rather than full VA

E.g. when supply should
have been zero rated - VAT
cannot be reclaimed

22



HOW TO RECLAIM EU VAT

WHAT ARE SOME COMMON MISTAKES WITH INVOICES?

= VAT charged incorrectly

* |ncomplete customer details {/- -\\

* |ssued in employees name (rather than = Commonly given by
company’s) hotels

® Similar to VAT invoice

- » Not valid VAT invoice
* No VAT breakdown and cannot be used for
EU VAT Refunds

* No supplier VAT number

* Information bill rather than full VAT invoice

A . /

= Pro-forma rather than full VA voice




HOW TO RECLAIM EU VAT

Is this a valid VAT Invoice?

Is this a valid VAT Invoice?

KELLS CO. MEATH
TELEPHONE 046 924 0144
*#% COPY RECEIPT skskdkskek

CLERK
2 MAIN COURSE €20.00
2 TEA £3.00
_ZBALYGDAM 0
6 Total 28,00
CASH €28.00

TuesDay h- 4-2011 14:19:48

80875580001

* CORPY RECEIPT ki

THANK YOU
FOR YOUR VISIT

24



HOW TO RECLAIM EU VAT

WHAT SHOULD APPEAR ON SIMPLIFIED INVOICES?

» Date of issue/time of supply T e s,
Daoblin, Irals=nd
= Details of supplier — name, address, VAT m sxseses
registration number Feceip:
Cexmiar 210 <
= |dentification of types of goods/services w/B/ame 2 2k
. . Poxp I Unlacied &3_33
» VAT amount payable (or info required to 27318 enrm ..
43.33
calculate)
S —
» Applicable VAT rate i meew = vxr e S
ITT. 0% 35.24 B.11 43 .38
moim ez

EIRE Gas

23 Park Street,
Dublin, Ireland
VAT 5E34568P

Receipt

Cashier 010

€

18/8/2015 : 11:46
Pump 2 Unleaded 43.35

32.721 @ €1.399
43.35

VAT Summary

VAT Rate Ex VAT VAT Inc VAT
23.00% 35.24 8.11 43.35

THANK YOU
DRIVE CAREFULLY




HOW TO RECLAIM EU VAT

CAN SIMPLIFIED INVOICES BE USED

FOR EU VAT REFUNDS?

» All EU countries now accept simplified invoices

= Simplified invoices only issued when the value of supply is no

more than €100/ £250

» |f invoice is greater request a full VAT invoice

WHY MIGHT A CLAIM BE REJECTED?

* Not submitted within time limits
» Failing to supply required evidence

* Claiming non-reclaimable expenses

\\

Reclaimable expenses...

* Accommodation

* Conferences & exhibitions
* Meals

* Fuel and transport

* Admission fees

* Marketing costs

* Professional fees

* Telephones

. /

26



HOW TO RECLAIM EU VAT

DIFFERENCES IN RECLAIMABLE EXPENSES...

» ‘fariations between what is reclaimable in each
member state

= Variations between applicable VAT rates—

Example:
standard rated, zero rated, reduced rated P

Hotel accommeodation:

supplies
* UK - standard rated
» Partial recovery of certain expenses in some * France - reduced rated
countries

DIFFERENCES IN RECLAIMABLE EXPENSES...

Car hire...

= VAT charged at 20% in the UK and can be reclaimed
when car is hired for less than 10 days

» VAT not recoverable in some countries e.g. France,
Denmark, Portugal, Austria and Greece

» Usually only reclaimable for short term hire — less
than 30 days

27



HOW TO RECLAIM EU VAT

DIFFERENCES IN RECLAIMABLE EXPENSES...

Fuel

» VAT charged at 20% in UK and can be reclaimed if
related to business expenditure

= Not reclaimable in some countries e.g. Austria,
Croatia and Greece

= Only partially reclaimable in some countries
e.g. France and Belgium

DIFFERENCES IN RECLAIMABLE EXPENSES...

Public transport
= Transport is zero rated in the UK

= VAT is charged and can be reclaimed on public
transport in some countries e.g. Austria, Belgium,
Spain, Sweden
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HOW TO RECLAIM EU VAT

DIFFERENCES IN RECLAIMABLE EXPENSES...

Taxi hire

= VAT charged at 20% in the UK and reclaimable

= Not recoverable in many EU countries e.g. Italy,
France, Hungary and Greece

DIFFERENCES IN RECLAIMABLE EXPENSES...

Hotel accommeodation

» Charged at 20% in the UK and can be reclaimed

* Reduced rated in a number of countries

— Be aware of these rates when reclaiming

— Remember some countries have more
than one reduced rate

Specific rules in certain countries to be
aware of e.g. Belgium, Ireland and France
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HOW TO RECLAIM EU VAT

DIFFERENCES IN RECLAIMABLE EXPENSES...

Restaurant meals
= VAT charged at 20% in the UK and reclaimable

= AT not reclaimable in a number of countries
e.g. Belgium, Greece, Hungary, Ireland,
The Netherlands, Poland

= VAT is charged at a reduced rate in some countries

= Also country specifics to be aware of

CAN YOU RECLAIM VAT INCURRED OUTSIDE THE EU?

* Yes— but it is a complex process
» Often requires registering the in particular country

* To do so you must be making taxable supplies in that
country

* You would use local VAT return to reclaim the VAT




HOW TO RECLAIM EU VAT

WHAT IS THE EUROPEAN FREE TRADE ASSOCIATION?

= Comprises of Norway, lceland, Switzerland
and Liechtenstein

= QOperates many of the same policies as

the EU
F-epj’j
= EU businesses that do not make sales in "w
these countries can reclaim VAT incurred s

there ol
)

HOW DO YOU MAKE RECLAIMS IN EFTA COUNTRIES?

= Directly to tax authority in country of
reclaim

» Paper based, similar to old 8% directive
system
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HOW TO RECLAIM EU VAT

CAN YOU RECLAIM VAT INCURRED OUTSIDE THE EU?

» Monaco —refunds available by submitting form to Tax
Authority

= VAT recoverable by registration without making taxable
supplies in Australia, Canada, Japan, Macedonia,
Malaysia, Singapore, South Africa and South Korea

» __reclaim process still complex

= Recommend appointing services of a reclaim
specialist

WHEN CAN YOU RECLAIM FOREIGN VAT?

» VAT incurred on business expenditure in other EU countries

= Import VAT incurred in other EU countries where you do not
have a presence

= VAT incurred on expenses in countries outside the EU
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HOW TO RECLAIM EU VAT

WHEN CAN IMPORT TAX BE RECLAIMED?

= |mport tax incurred when importing goods to other EU
countries may be refundable

= E.g. UK business importing goods to Germany

= Refund Scheme can be used to reclaim import VAT unless
YOuU...
— Get some other VAT relief when you import goods
— Are required to register for VAT in the other EU country

due toimporting goods

» |mport VAT incurred in UK can be reclaimed on UK
VAT Return

HOW DO YOU RECLAIM IMPORT VAT THROUGH THE PORTAL?

= Similar administrative process to reclaiming expenses
incurred in EU member states

» Additional information required — Single Administrative
Document (SAD)

= Possible without SAD but can be more complex
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HOW TO RECLAIM EU VAT

CAN YOU USE A THIRD PARTY TO HANDLE RECLAIMS?

* Yes — can reduce administrative burden

» Must provide agent with power of attorney or
a letter of authority

OTHER TIPS FOR RECLAIMING FOREIGN VAT...

= Ensure relevant people have some VAT \
knowledge and awareness e.g. what is Examples of key information:

a valid VAT invoice? ® What should be on valid

» __this should mean errors are noticed invoices —full and simplified

early in the process * When simplified invoices are
accepted
= Be familiar with key rules in countries » Standard and reduced rates

where you regularly incur expenses

. . * Reduced rated supplies
and provide employees with some key

» Specific rules e.g. invoice must

information

\be addressed to employer -/
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HOW TO RECLAIM EU VAT

OTHER TIPS FOR RECLAIMING FOREIGN VAT...

= Provide employees with company details to display to
suppliers when necessary

» .could use a Company Information Sheet/Card

* |Include simple instructions translated into
appropriate languages e.g. ‘Please issue a VAT invoice
in the company name’

* Could include...
— Company name

— Address
— VAT number {country code)
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